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. The United States will become a place
where new HIV infections are rare
and when they do occur, every person
regardless of age, gender,race/ethnicity,
sexual orientation, gender identity or
socio-economic circumstance, will have

unfettered access to high quality,

life-extending care, free from stigma
and discrimination.

NATIONAL HIV/AIDS STRATEGY VISION

Learn more at www.AIDS.gov




We Test Everyone regardless of

sex, gender, medical history.

Sén’ro Rosa S/élnfo Rosa

ommunity  \We test “Sommunity - A todos les

a ¢h Centers He@h’rh Centers

' a ca[,fom,aw center everyon e ! | ' a calufornlae'ua,ww center ha.cemos Ia prueba.

A todos se les hace la prueba del VIH automaticamente
i ¢ : h como parte rutinaria del cuidado de salud, a menos
routine part ofyour care, uniess youchoose to que usted elija no hacérsela. Todos los resultados de

decline. A." |‘!|V test reSl_J|tS are kept confidential. las pruebas de VIH son confidenciales. E/ tnico riesgo
The only risk is not knowing. es no saber.

We automatically test everyone for HIV as a

Questions? Ask your doctor. ¢ Tiene preguntas? Platique con su médico.

VIDA

Santa Rosa Community Health Centers



WHAT IS OUR TARGET?

>75% of SRCHC

¢ patients 15 years
@ /qnd older know

' their HIV Status by

December 2017.
VIDA

”/
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Roseland: March, & % panel

Roseland: % Panel tested for HIV
n = # of HIV labs ordered March 2016
p= # empaneled pts ages 15+

Ronchelli, n=0,p=5 0%
PEARL, n=0,p=61 I 5%
PATTON, n= 3, p= 82 I 10%
KIESCHNICK, n=0, p=90 Il 3%
KENNEDY, n= 6, p= 134 NN 24%
HAUPTMAN, n=0, p= 61 I 5%
FARASH, n=0, p=73 I 8%
CORY,n=4,p=3 0%
Chang, n= 6, p= 35 I 11%
Chang, n=1, p= 23 N 13%
BALUYUT,n=10,p=117 Il 3%
BAERLOCHER ROSEN, n=0, p= 62 M 2%

0% 10% 20% 30% 40% 50% 60%

70%

80%

90% 100%

VIDA

Santa Rosa Community Health Centers




30

25

20

15

10

January

Elsie Allen: 2015 - Feb 2016

February

March

April

May

June

2015

Elsie

July August

ELSIE MEDICAL

September

October

November

December

23

January  February

2016

VIDA

Santa Rosa Community Health Centers




Elsie Allen — March 2016

Total Pts % Panel
Empanele Tested in #Tests  PCP/ n=number of HIV tests Tested for
ELSIE MEDICAL PCP d Pts15+ Panel %Tested Ordered ordered HIV Godl
MOILANEN,ERIN 1341 380 28% 10 MOILANEN, n= 10, p= 1341 28% 75%
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Monthly reports & Incentives!




MASs, Nurses empowered to perform tests

by Standing Orders.

VIDA Care Team Standing Order: Routine HIV Screening

What: Routine HIV_ Screening Any nurse, medical assistant and/or outreach worker employed or
contracted by SRCHC may order an HIV test as outlined below

Why: See SRCHC HIV Screening Policy and Procedure

Whom:
All patients ages 15-65 without a documented HIV test lab result in the medical record
Any patient who requests an HIV test
Reminder: Any patient with an HIV indicator clinical condition needs diagnostic HIV testing: Examples:
Any new Sexually Transmitted Infection (Syphilis, Chlamydia, Gonorrhea, other) .
Tuberculosis (Latent or Active)
Viral Hepatitis (C or B),
Cervical or Anal Dysplasia, or
Cancer

How often:
Once in a lifetime HIV testing for all patients age 15-65
At least annual screen for patients with ongoing risk for HIV infections

How:

e Prevention counseling should NOT be required with HIV diagnostic testing
Instead of required written consent. California law (Health and Safety Code Section 120990(a))
requires medical care providers to do the following before they order an HIV test.

o Advise the patient that an HIV test is planned,

o Provide information about the HIV test:

o Inform the patient that there are numerous treatment options available for a patient who
tests positive for HIV and that a person who tests negative for HIV should continue to be
routinely tested.

o Advise the patient that he or she has the right to decline the HIV test;

If no insurance Vista MA/CTA/RN enrolls patient in F-PACT or refers to Application assistant.

Staff assigns diagnosis codes on progress note:
ICD9: V25.49 Family PACT patients

V73.89 non-Family PACT patients
After 10/1/15: ICD10: Z11.4 Encounter for screening for human immunodeficiency virus [HIV]
e Staff orders and transmits lab: HIV AB(SCREEN), HIV 1/2, EIA, WITH REFLEXES

/ 4-//%7” SRCHC HIV Lead Clinician Date approved: 1/28/15

7il be reviewed annually.

VIDA
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CA Law AB446 states that verbal consent is ok:

“Our clinic routinely screens all patients for HIV.
We will test you this visit for HIV.

If your test is positive, treatment for HIV is
available. OK?”

VIDA
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Patient Education Video

* https://www.youtube.com/watch?v=F6p6nnb
NS5ag&feature=youtu.be



https://www.youtube.com/watch?v=F6p6nnbN5ag&feature=youtu.be

268 (11%) people in Sonoma County
living with HIV do not yet know they
are infected...

How many more will you find?

FPpTTemm——— et r————

A PORTRAIT OF

SONOMA
COUNTY



http://www.sonoma-county.org/health/publications/pdf/hiv2015.pdf

How can I support you?

tyrac@srhealthcenters.org



How to Routinize HIV Screening:

Insurances
P.S.A.C Settings
Security Settings
settings

Primary Practice

Merge Patient

Local Settings

My Settings
Export eHX User Settings

Change Password

Print Practice Defaults

Exit eClinicalWorks Administrator




Add to Favorites (2)

r Defaults 2 T My Resources T Warnings T eClinicalMobile i Hatl ]
My Providers T User Settinas T Physician Reference T Wiews ] Show fHide Defaults

Outlook Tree View = Show 7 Hide
Handwritten Signature (Applies to Progress Notes printing, faxing, and locking) % Shaow i Hide
Dispense, Duration, and Refill Info in Select Ry Screen for Standard Drugs i* Shaow T Hide
Progress Notes Top Panel i Shaow i Hide
Progress Notes Right Panel = Show i Hide
Patient Hub Chart Panel (Right Panel) i* Shaow i Hide
Prowiders Initials in Progress Notes - Visits Drop-down = Show = Hide
Discontinued Drugs e Show i Hide
Display Insurance Group at Line Item Lewvel Payment Posting % Shaw i Hide
Invalid CPT Codes 7 Show = Hide
Dosage Information for Custom Drugs Linked to Drug Libraries = Shaw £ Hide
Single Button for Prescription Based on Patient's Default Pharmacy i Show T Hide
Examination Categories (Tree) 7 Showe = Hide
CPT Copyright pop up when logging into the application 7 Show i Hide
Custom dosages in Rx Edit Screen = show £ Hide
Reconcile menu from Quick Launch Notification (L jelly bean) i Show * Hide
Tabs to display in Progress Note Chart Panel*
= = | e [ * Please note that a minimum of 2 tabs are required to
Owverview History CDSS alerts Wos Labs|DI be displayed in the right panel

Configure My Assigned Favorites

| Summa erts | Labs | O1 | Procedures || Growth Chart | ImmiT.Ini | Encounters | Patient D

PROGRESS NOTE



Order HIV Test from Template

Use CDS as reference

Overview DRTLA

History ‘ CDsSSs ‘
'EST, HRA 30 ¥, U as of 07/30/2015
B cDsS Alerts

O - r e DRTLA H t CDSS Alerts n X iat
There are no over due alerts today it Aot l I St I | el N omirhisidn I
for this patient. Test, Chris S2 Y, M as of O7/30/201S
I O —

- I

H Practice Created Alerts
ﬂ [G] Lifetime HIV Test E@ 7

BLANK TEMPLATE

CHDP 0.1 (1-2 MONTHS)
DIABETES (SRCHC)™

FP - CONDOMS (MALE PT)

4] Registry Alerts FP-FEMALE ROUTINE (SRCHC)™

HIV Follow Up
There are no over due alerts today o
for this patient.
-

El MmA - TB TEST ADULT

shalehafelaf

EJd 7B SCREENING TST POSITIVE (SRCHC)™
El 18- LTBI Tx IN PROGRESS (SRCHC)™




What happens on progress note?

CLICKE ON ARROW

B HIV SCREENING

Assessment:
Assessment: =
« Scraaning for HIV (human mmunodeficiency virus) - V73.89 [(Primary)




Suppressing the alert

Overview | DRTLA | History

CD55 |
TEST, HRA 30 Y, U as of 07/30/2015

B cDsS Alerts

There are no over due alerts today
for this patient.

ﬂ Practice Created Alerts
B [G] Lifetime HIV Test

If pt denies test. click on the hand!!!

B Registry Alerts

There are no over due alerts today
for this patient.

Santa Rosa Com

Santa Rosa Community Health Centers



SUPRESSING THE ALERT

E:i SUPPPESS Alert ’ ] Ir[:L Suppress‘ﬁ.-:lerti iINS]m{:ALEi ]
. | - - . . | - - - -

Suppress Until [T Mever Remind RESET... |

Suppress Until

IiCIfiEfECIiE j I 9/1 /2015 ;I iw | 2w 3w 4w
3M 4mM
En September 2015 [+ 2Y¥ 3y

Sun Mon Tue Wed Thu Fri Sat

30 31 o4 2 3 4 5

6 7 8 9 10 11 12
DO NOT USE PRESET BUTTONS 13 14 15 16 17 18 19

20 21 22 23 24 25 26
27 28 29 30 1 2 3

Reason® Browse... f 4 5 6 7 8 9 10 Time Stamp |

m I [ Today: 9/1/32015 m
Chaz,Pacla , MA/HE 09/01/2015 08:19:09 AM = do i |Diaz,Pacla , MA/HE 09/01/2015 08:19:09 AM =
DO NOT USE THE PRESET BUTTOMNS (i.e. 1w,6m..) USE THE THE CALENDAR DROP DOWN IN THIS
SINCE IT AUTOMATICALLY CHECKS THE NEVER
REMIND BOX i | .

[8]:4 | Cancel | oK | Cancel |
) Ii- -

Santa Rosa Com ity e
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How to Routinize HIV Screening:
Add to Favorites

B e:ticnt Schedule EMR Billing Rej
Insurances
P.5.50,.C Settings

Security Settings

Settings Primary Practice

Merge Patient

Local Settings

Change Password My Settings

Export eHX User Settings

Print Practice Defaults

Exit e_linicalWorks S&dministrator

VIDA
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VIDA

Tl i TS W o T 'IiT‘,‘ aslith [aners:

LINK TO CARE

Preliminary Reactive Test Result?
CALL TEAM VIDA!!

Nurse Case Managers:
Lolly Stafford: x 3425
Ann Martinez: x 3431
Medical Receptionist (bilingual):
Consuelo Ardon: x 3396
Social Worker (bilingual):
Wendy Zepeda: x 3436

Clinie Operations Specialist (bilingual):
Paola Diaz: x 3533

High risk or Exposure:

High Risk (non-urgent) referrals: send Jim Stafford an rjelly for
Pre-Exposure Prophylaxis (PrEP)

If someone has been exposed to HIV, call team VIDA for urgent
Post-Exposure Prophylaxis (nPEFP)



