
Opt-out HIV Testing
Santa Rosa Community Health – eCW Training



Santa Rosa Community Health 
Vision

Our vision is to improve the health and well-
being of our community by transforming the 
health care experience so that all people 
have access to care and all people feel cared 
for; to create a lasting health care resource 
for our community; and to be an integral 
partner with the community in the 
promotion of health, education, and access 
to care. 

We believe that equal access to health care 
is essential to social justice.



How do I order HIV labs?

eCW training 
(rapid)



How to Routinize HIV Screening:
Add to Favorites



Add to Favorites (2)



Order HIV Test from Template

Use CDS as reference
Then, referred to Templates



Collecting Rapid Data in eCW

Then assign it to the 

provider who then 

results it under the 

result drop down 

box next to the 

received Date box.



SUPRESSING THE ALERT



Suppressing the alert



Preliminary positive?

“Your test result is preliminary reactive. 
The next step is to get a confirmatory lab test.
If the lab test is positive, treatment is available.

I am going to call our care team to schedule an 
appointment for you immediately. OK?” 



How do I order HIV labs?

eCW 
training



How to Routinize HIV Screening:
Add to Favorites



Add to Favorites (2)



Order HIV Test from Template
Use CDS as reference

Then, referred to Templates



What happens on progress note?

You proceed as usual.  Transmit, and give copy 
to patient to take to lab.



90% of patients will agree to be tested.
If a patient declines, inform we will continue 
to offer until lab is complete, suppress the 

alert, and document the decline.



SUPRESSING THE ALERT



Quest Algorithm


