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We at Santa Rosa Community Health acknowledge that our eight health center campuses are
located on the unceded homelands of the Southern Pomo, Onasatis (Wappo), and Me-Wuk
(Coast Miwok) people, who lived in relationship with this land for thousands of years before the
arrival of colonization. Our organizational vision - a just and healthy community where all
people can achieve their full potential for health and well-being - compels us to do what we can

within our realm of power to acknowledge and understand the harm caused by colonization,

repair damage, and advance healing. We know we have only begun this work.




ach year, the annual report gives us a chance to reflect—on
challenges and accomplishments, on opportunities and parterships

Above all, | want to thank you for being a partner with SRCH so we
can be here to meet the expanding and increasingly complex health

needs of our diverse community.

Every day, we at SRCH continue to witness the tangible and lasting
health impacts in our community from the wildfires, COVID-19, reduced
preventative care during the pandemic, and everything that is going on
in our society. Our calling, as always, is to serve and uplift.

We are so fortunate to have a team of loving, dedicated, and highly-trained individuals who
do this work so beautifully—partnering with our patients to access their strengths and

meeting their health and social needs with dignity and respect.

Over the last year, we dug deep to provide more than 14,000 patients with life-saving
cancer screenings. (See page 2 for one patient's story.) We opened the doors of AgeWell
PACE to support our fragile elders, and our new Caritas Campus provided medical, mental

health care, and more to over 500 people experiencing homelessness. (See page 3.)

We also redoubled our commitment to growing the future health care workforce by
expanding our Nurse Practitioner Residency and launching a new Psychiatric Mental Health

Nurse Practitioner track. (Read more on page 5.)

Thank you for your continued partnership in our march towards health equity. Your
support is more critical than ever if we are to achieve our vision for a just and healthy
community where ALL people can achieve their full potential for health and well-being—

regardless of their background, immigration status, gender identity, or abilities.

With appreciation,

B0

Gaby Bernal Leroi, CEO
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Increased Access to Life-saving
Screenings

Every day, we continue to fight against the long-term health impact of COVID-19—one of
which is patients not accessing regular preventative screenings like mammograms, breast,
and colorectal cancer screenings. This story from a grateful daughter whose mother is
one of our patients demonstrates that persistence pays off—one life at a time.

Recently, a friend of SRCH's Mental Health Services Operations Manager, Teresita
Madrigal, reached out on social media to share that her mother is a Santa Rosa
Community Health patient. Staff from the clinic called her mom repeatedly, asking her to
schedule the mammogram she was due for. She kept putting it off but finally agreed when
the staff made her promise to attend. They ended up finding Stage 1 breast cancer.
Luckily, it was early enough that she could be fully treated and is now in remission.

My mom told me “l don't
know who kept calling me,
but they are angels looking . .
out for people!” so | just She was in the first stage of

wanted to pass this message canser and will be f:ne—we
on, because you are really are just so thankful! Maybe

making a difference! @ @ the nfext time you have a
meeting, you can tell my

mom's story because you
ladies do make a difference!

In 2022, SRCH provided 7,708 cervical cancer screenings, 2,850 breast cancer
screenings, and 3,763 colorectal cancer screenings for people with low
incomes in Santa Rosa. Thank you for helping to make this possible!



Meeting Our Diverse
Community’s Needs Since 1996

Aging with Dignity

Sonoma County has an increasingly high number of elders,
many with very low incomes and at risk of requiring a
nursing home, places that are scarce and expensive. From
2018 to 2022, SRCH saw a dramatic 42% increase in patients
65 years and older.

To meet this need, we created AgeWell PACE, Sonoma and
Marin counties’ first Program of All-inclusive Care for
the Elderly, in partnership with sibling health center Life
Long Medical Care. With your generous support, AgeWell
PACE opened in July 2023 to provide comprehensive
medical, dental, and mental health care, a day center,
transportation and nutrition services, physical therapy, and
' w dedicated care coordination, all designed to make aging at

home with dignity as possibility for all.

B e

Health + Housing

Last November, we opened our Caritas
Campus to better address the diverse needs of
people experiencing homelessness. Co-located
with  Catholic Charities’ drop-in  services,
medical respite, family shelter, and transitional
housing, we're connecting health and
housing like never before to put an end to
homelessness in Sonoma County.

Since opening, our Caritas team has cared for 2,297 patients, 532 of whom
identify as unhoused. Because of the family shelter, this now includes OB and
pediatric services. 76 children ages 10 and under have already received well-
child and urgent medical care from our loving Caritas team!
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A Partnership that Shapes Teen
Health and Futures

Improving the Lives of Teens in Sonoma Co. for 28 Years

Upstream partnerships are central
to our vision and create a collective,
generational impact for and with
our community. Teens were
particularly hard hit by COVID-19
and youths with low incomes
especially so. We're centering our
partnership with Elsie Allen High to
expand medical, reproductive, and
mental health services at our teen
campus, encouraging young people
to make healthy decisions that lead
to healthy, promising futures.

The Elsie Allen Team (I to r) Nereyda Ramirez, Gardemia Figueroa-Herdia, Vice
Principal Erika Raffo, Evelyn Leon Arreguin, Dr. Paulomi Shah.

“Having Santa Rosa Community Health's
Teen Clinic on our campus is a vital part
of our important interventions for
students, for both their physical and
mental health. It allows our staff to make
warm handoffs to increase the likelihood
that students will feel comfortable and
safe accessing services, particularly
mental health care.”

— Erika Raffo, Vice Principal
Elsie Allen High School

SRCH's Elsie Allen Campus has been a positive presence in the lives of local
teens for 28 years! In 2022, we provided care and confidential services to 1,395
youth from across Sonoma County, and supported the launch of
a health care careers pathway for Elsie Allen High School students.



Growmg the Healthca re Workforce

(left to right) NP Residency Director Kameren Owens and Associate Director
Kathleen Walsh. (Not pictured, Associate Director Alex Threlfall.)

The US is facing a critical health
workforce shortage and needs
tens of thousands of additional
primary care, dental, and mental
health practitioners in the next
decade." SRCH is proud to be
home to two Family Medicine
Physician and Nurse Practitioner
Residency programs working to
address this need. In fact, our
nurse practitioner (NP) residency is
the very first primary care NP
residency accredited in the United
States—and now we're expanding!

“Thanks to a new four-year grant, we're thrilled to expand our Family Nurse
Practitioner Residency to a third clinic, our Vista Campus, and launch a cutting-
edge Psychiatric Mental Health Nurse Practitioner (PMHNP) track.

In the wake of COVID-19, there has been a significant increase in individuals
seeking mental health services and all our residents are trained in integrated
behavioral health and substance use services. With the new PHMNP program,
we aim to address the issue of decreasing access to mental health care from
qualified and trained providers in our community. Recruiting diverse candidates
inspired to serve in the community setting is central to our programs.”

— Kameren Owens, Nurse Practitioner Residency Director

Nurse practitioners are often at the forefront of providing preventive care
services to the public, treating and diagnosing ilinesses, and managing chronic
diseases. SRCH employs over 40 NPs, including many residency alumni. With
the expansion and new PMHNP program, SRCH's NP Residency will graduate
10 to 12 new practitioners every year.

" Concern grows around US health-care workforce shortage: We don't have enough doctors’. CNN, May 16, 2023.
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Income Statement

REVENUES & SUPPORT FY 2022 FY 2023

?2:5%?::3%?;;56 ;Zm Pacientes $59,965,913 $66,842,941
ﬁ;i?.:oz?l:rn;uzvenciones $17,863,821 $18,912,731
Contribuciones. Otros ngresos 53415925 96,110,838
Total en Ingresos y Apoyos. $8125650  $91,866,510
EXPENSES FY 2022 FY 2023

Salatios v Beneficios $53206270  $63,678,041
8310?;;53? o $29,527,581 $30,190,930
Total Operating Expenses $82,733,851 $93,868,971

Otros Gastos

Income (Loss) from Operations
Ingresos (Pérdidas) de Operacion

Non-operating Revenue (Expense)
Ingresos no Operativos (Gastos)

($1,488,192)

($1,583,192)

($2,002,461)

$541,049

Net Income (Loss)
Ingresos Totales (Pérdida)

($3,071,262)

($1,461,412)

Notes on financials:

The above reflects audited numbers for FY22
and preliminary results for FY23. Three
primary factors drove the losses in both
years. First, in FY22 and 23, we reconciled
Medi-Cal overpayments from the state from
the COVID years. Second, like others, we saw
stock market losses in our non-operating
revenue in FY22, which partially recovered in
FY23. Third, in FY23 we invested in a
significant improvement to our electronic
health record, upgrading to Epic. This
included a planned reduction in patient
access (and revenue) so staff had time to
train in advance and then acclimate to the
new system.

Acerca de nuestros estados financieros:

La imagen de arriba refleja los resultados preliminares del
afo fiscal 2023 y las cifras auditadas del afio fiscal 2022.
Ambos afios demuestran las pérdidas por tres razones
principales. (1) Los afios fiscales 2022 y 2023, muestran los
sobrepagos de Medi-Cal que conciliamos del estado de los
afios COVID. (2) Al igual que otros, nuestros ingresos no
operativos sufrieron pérdidas en la bolsa de valores en el
afo fiscal 2022, los cual pudimos recuperar en el afio fiscal
2023. (3) En el afio fiscal 2023, invertimos en la
actualizacién de nuestro historial médico electrénico a Epic
para mejorarlo significativamente, lo que incluyé una
reduccion planificada del acceso de los pacientes y los
ingresos. Esto permitié que nuestros empleados tuvieran
tiempo para capacitarse de antemano para usar el nuevo
sistema.



Who We Serve

2023 SNAPSHOT

23%

of people in Santa Rosa are patients of
Santa Rosa Community Health!

jlos personas en Santa Rosa son pacientes
de Santa Rosa Community Health!

50%

of patients are best served in a language
other than English.

de nuestros pacientes les servimos mejor en
un idioma que no es inglés.

*To understand what this means in our
community, the 2023 Federal Poverty Level
Guideline was $30,000 annually for a family
of four'. However, this does not account for
the very high cost of living in Sonoma
County compared to other parts of the US.
The United Way estimates that the “Real
Cost Measure” for a family of four (two
adults and two children) living in Sonoma
County is $97,028. Also, a family working
three minimum-wage jobs will earn just
$78,000. You can explore this topic more at
unitedwaysca.org/realcost.

(Source: 'census.gov)

UN VISTAZO AL 2023

78%

of patients live at or below 100% of the
Federal Poverty Level.*

de los pacientes viven al o por debajo del
100% del Nivel de Probeza Federal. *

15%

of patients are uninsured, most often
because they are undocumented.

de los pacientes no tienen seguro médico,

generalmente porque son indocumentados.

*Para entender lo que esto significa en
nuestra comunidad, el limite federal de
pobreza para una familia de cuatro
personas en 2023 fue de $30,000 anuales’.
Sin embargo, esto no toma en cuenta el alto
costo de vida en el condado de Sonoma en
comparacion con otros lugares en los
Estados Unidos. Segun United Way, el costo
de vida de una familia de cuatro personas
(dos adultos y dos nifios) que vive en el
condado de Sonoma es de $97,028 ddlares.
Sin embargo, una familia con tres trabajos
de salario minimo solo ganara $78,000.
Puede obtener mds informacion sobre este
tema en unitedwaysca.org/realcost.
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Epic Trail Challenge

Our fourth annual Epic Trail Challenge (ETC) took place on Saturday, May 13, at beautiful
Lake Sonoma in Guerneville. Participants hiked 11+ or 20+ miles to raise funds for SRCH’s
newest endeavor for elders in our community—AgeWell PACE. This program provides
comprehensive services for seniors with low incomes and multiple serious health
conditions. 13 teams and 63 individuals raised funds through ETC for this new SRCH
initiative. Thank you to ALL our epic Challengers, volunteers, and supporters!

7.\

Exchange nk 1

Invested il You,
e

8 Many enthusiastic community members joined us on the trail,
§ including employees of Exchange Bank, our Premiere Sponsor.

We are grateful to our Epic sponsors and partners:
Estamos agradecidos con nuestros patrocinadores y asociados de Epic:

Premiere Sponsor Trail Magic Sponsor Training Partners .
Patrocinador principal Patrocinador de Magia de Sendero Companeros de entrenamiento

a Exchange A\ SUMMIT Heart £ Sole
Bank o Prente

. Out & Back S, =
IHVEStEd n YOU.. Pclljtrocln%cdorgsoggcjg% vy Vuelta BASELIN=

Major Elevation Sponsor h Media Partner
Patrocinador de Major Elevation Il W ls Socio de Medios de
Comunicacion

/ 1 Facktor The Press Democrat
Real Food. Real People® l'|‘|J HOUIKA



Thank you to our donors!

By supporting excellent, comprehensive, culturally responsive health care, you're helping
more people achieve their full potential for health and well-being.

Al respaldar una atencion médica excelente, integral y culturalmente sensible, estd ayudando a
mds personas a alcanzar su mdximo potencial para la salud y el bienestar.

Grants and Organizational Donors: FY 2023

Aliados Health

Assistance League Sonoma County

Bank of America Charitable Foundation, Inc.

Blackbaud Giving Fund

California Department of Health Care

Services

California Department of Social Services

Californians Allied for Patient Protection

Carol Newman Charitable Fund of CFSC

Center for Care Innovations Fund of
Tides Foundation

Codding Foundation

Community Foundation Sonoma County

County Medical Services Program

County of Sonoma

Essential Access Health

Exchange Bank

First 5 Sonoma County

Friedman's Home Improvement

Greg Facktor & Associates, LLC

Health Resources & Services Administration

Houska Insurance Services, Inc.

Kaiser Permanente National Community
Benefit Fund at the East Bay
Community Foundation

Medtronic Foundation

Northern California Center for Well-Being

Oliver's Market

Paypal Giving Fund

Providence

Secret Santa

Sierra Health Foundation

SK Life Sciences, Inc.

Spiral Financial, Inc.

Stanford University

Summit State Bank

Sutter Health

The Welfare League of Santa Rosa

Willow Creek Wealth Management

Windsor Presbyterian Church

We've made every effort to ensure the accuracy of this list and apologize for any misspelling or incorrect information.
If we've made any errors, please contact Annemarie Brown at annemarieb@srhealth.org or 707-293-3626. Thank you!

Hemos hecho todo lo posible para garantizar la veracidad de esta lista y pedimos disculpas por cualquier error
ortogrdfico o informacion incorrecta. Si hemos cometido algtin error, comuniquese con Mili Gomez en

milig@srhealth.org o al 707-303-3600 ext. 2420. jGracias!
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Thank you to our donors!

20+ Years // 20+ Anos

Joseph and Dianne Clendenin

Sally Heath

Louisa Leavitt

Mirin Lew

Larry Martin

Bill and M-L. Reinking

Steve Sheerin, MD
and Kristine Sheerin

By supporting
excellent,
comprehensive,
culturally responsive
health care, you are

helping more people
achieve their full

potential for health
and well-being.

Al respaldar una
atencion médica
excelente, integral y
culturalmente
sensible, esta
ayudando a mas
personas a alcanzar
su maximo potencial
paralasaludy el
bienestar.
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15-19 Years // 15-19 Aios

Norman and Susan Amidon
Robert Benavides, Jr., Ed.D.
and Irene Benavides
Mark Sloan, MD
and Elisabeth Chicoine
Dean Cooley
Brian Donlon
and Deborah Donlon, MD
Ellen C. Fox
Gail Goring
Donald and Cheryl Green
Bob and Carol Hasenick
Tom Helm and Barbara Moulton
Ronald King
Gary Kovacovich
Jane Krensky and Margaret Tourje
Joseph and Carole LaTorre
James and Janet Lowy
Steve Marlowe, MD
and Joan Gates, RD
Catherine Martin
Michael and Kathleen Mouat
James and Barbara O'Donnell
Linda A. Phillips
Avi and Juliet Porton
Patrick and Maxine Reagh
Joel Reif and Deana Abramowitz
Willard and Nancy Richards
Tom Rivard
John and Nancy Schiller
Jean F. Schulz
Steven J. Smith
Jeffrey A. Titus
James Toste
Jerome Wagner
Joy Zindell
Matthew Zwerling
and Patresa Rollinger

10-14 Years // 10-14 Anos

William Anklam

Steve and Terry Beck

Carol Brohmer

Ronald and Carol Cox

Jane Engdahl

Brian Erwin and Christine
Hunsicker

R. Paul Freitas, MD

and Sarah A. Seitz, MD
Philip and Joan Froess
Frances Fuchs, PhD

Karen Gelphman

Dr. Curt and Mrs. Vicki Groninga
Salvatore and Ava Guerrera
Glen and Pamela Gunsalus
Robert Hauge

Laurie Lynn Hogan

Kathy L. Horan, MD

Jon and Carolyn Hossli

Toni Hower

Sam Leader

Ronald Marley

and Kathleen Torgerson
Mike and Suzy Marzalek
Jeff and Phyllis Miller

Jim and Gwen Neary

Debra K. Nissley

Jeffrey and Susan Petersen, DMD
Katherine Radcliffe

Richard Auger and Mary Radu
Dan and Karen C. Russell
Scott and Julie Schoepp
William R. Schrader
Edward Silverman

Barry and Betsy Smith
Francisco H. Vazquez, PhD
Dale Westrom, MD, PhD
Carol Williams



Keith Abeles
Robert and Monica Anderson
Nick and Marcia Anton
Thomas W. Babcock

and Petrilla A. Wright
Emily An Bates
Dorothy Blake
Lillard and Kay Blake
Margaret A. Brothers

Rob Catterton and Gwynn O'Gara

Terri S. Clark
Kenn and Elaine Cunningham
Gregory M. Cutcher
Jay and Joele Deike
Michael Dortch and Helen
Volhontseff
Laraine Downer
Mark and Jean Farmer
Benjamin T. Fouts

and Loren K. Wipff Fouts
Anne French
Victor R. Fuchs
Hugh Futrell
Richard and Sandra Gunderson
Lee Hackeling
Carin L. Hewitt
Heidi Hochrein
Edward and Linda Horciza
Lori Houston
Lori Ingram
Jeffrey J. Kahn, PhD

and Linda Heide
Diana Lowe
Robin A. Lowitz, M.D.
John and Enid Macken
Jess and Debra Marzak
Thomas and Margaret McFarlin
Charles D. McGowan

Mike Miller, MD, and Vicki Miller
Marie Ann Mulligan, MD
Richard and Lora Neffson
Laura Owens

Ruth Hyde Paine

David E. Stallmann
Christopher and Mary Szecsey
Rick Theis and Carolyn Johnson
Etsuko Thow

Vic and Karen Trione

Pam Van Halsema

Lyn Van Tighem

Susan Wielk

1-4 Years // 1-4 AAlos

Rick Abdou

Sarah Abrell

Mary Adams

Tracy Adams
Angela Agenlian-Neuert
Sheriff Ahmed
Brenda Alarcon
Gabriela Alfaro
Dean Anderson
Katie Anderson
Catherine Andrade
Jennifer Arango
Merren C. Armstrong
Michelle Ausburn
Vivian Autry

John Avery
Adriana Ayala

Sara Azat

Vanessa Azevedo
John Back

Kristine Back
Cynthia Bader

Lisa Baiocchi

1-4 Years // 1-4 A0S

Scott Barclay
Madeline Barnard
Pamela Bates
Lucinda Bazile
Stephanie Bedolla
Joann Beebe

Mary and Eric Beene
John Bel

Christina Bell
Dawn Bell

Edward Bell
Michelle Benson
Vanessa Bergamo
Kris Berger

Greg Berlin

Kim Berlin
Shawna Berlin
Michelle Berry
Charles and Edith Bishop
Janelle Black

Gary Blank, PhD
Katarina Bonde
Denise Boschee
Terri Boyer
Julianne Bradbury
Jen Bradwell
Amanda Brannon
Mindy Braun

Amy Bravin
Sandra Breedlove
Thomas Breedlove
Toni Brentlinger
Michelle Brewer
Jared Bridgewater
Matt and Annemarie Brown
Robin Brown

Bart Bruner
Jerohn Brunson
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Thank you to our donors!

1-4 Years // 1-4 AAos

Steff Brunson
Bonnie Bundesen
Patricia Bury
Nancy Butler
Tory Callaway
Jenn Campbell
Jackie Cardenas
Shannon Carr
Mark Carroll
Sarah Carson
Gerald Carter
Maribel Castellanos
Anne Castelnovo
Aminah Cherry
Jenna Clark
Jeffrey Cleaveland
Velma Clement
Robert Cline
Chester G Clinton
Portia Clinton
Ana M. Coca
Carolynn Cole
Clark and Susan Coolidge
Annette Cooper
Brent Copen
Margie Corlett
Eileen Corley
Robyn Cotlage
Janeece Cristales
Barbara Cromwell
Shawn Crozat
Angeles Cruz
Sally Crystal
Kathy Czuk
Elizabeth Dadko
Katherine P Daft
Kathleen Dahl
Carolyn Daniels

Katharine Daube
Mary David

Linda Davidowski
Cheryl Davis

Jeffrey Davis

Martha Davy

Alison Davys
Catherine Day
Marion Deeds

Bill Deedy

Charlotte Deedy
Nadine Dei Rossi

Ed and Anne Del Monte
Courtie Demarest
Regina Demelo
Deborah Dennan
Elyse DeSalvo
Melinda Diaz

Ariana Diaz De Leon
Beatriz Diaz De Leon
Maritza Diaz de Leon
Edna Dickinson
Mary Doane
Antoinette Dodge
David Dominguez
David Donahue
Mary Donahue

John Dooley

Laura Doty

Briana Downey
Christine Dreyer
Elaine Duncan
Jenny Duncan

Jeff Dutton
Margaret Dutton
Margaret Easter-Dawson
Carol Eick

Brenda Eldridge

Carol Ellis

Martin Escandon
Brenda Escutia Calderon
Russell Fairbanks
Deborah Faircloth
Zanna Fehr

Lynn Fehrman
Kate Feibusch
Richard Feldt
Arianna Feltman
Lori Ferguson
Jamie Fernandez
Leslie Fields
Thomas Fields
Sequoyah Fisher
Ashley Forrest
Susan Friedman
Elizabeth Friedrich
Myrtle E. Fritsch
Jeanne D. Fuller
Sandra Galeano
Ann Gallagher White
Alexis Gallegos
Francine Gara
Kellie Garavaglia
Linda Garb

Keith Garlock
Rebecca Garlock
Tina Geffner
Maggie Gelosi

Steve and Michelle Ghidinelli

Karla Gil

Dennis Gilles

Gail Ginder

Michelle Glancy
Roberta Goldfarb, PhD
Brenda Goldstein
Frances Gonzalez



1-4 Years // 1-4 AAos

Cheryl and Mark Goodman-Morris
Trudy Grabenauer
Katherine Greaves
Vicki Guay
Jill Guidry
Paul Gullixson
Francheska Gurule
Wendy Halverson
Cindy Hamann
Joyce Hammerich
Jenny Hammons
Mariah Hansen
Lucy Hardcastle
Celia Harms
Richard J. Ingram

and Pamela L. Harrington
Heidi Heine
Eileen Heinrich
Mary Henderson
Bryan Henry
Naedo Henry
Will Henry
Lynnette Henson
Herman G. Hernandez
Megan Heuer
Keith Hewitt
Tyler Hewitt
Stephen Hinkle
Maddy Hirshfield
Nicole Hoey
Denise Hoffman
Natalie Hogan
Brad Holsworth
Nicholas Honey
Elizabeth Howard
Linda Hutchinson
Robert and Julia lantosca
Lisa Ireland

Kim Isley

Janice L. Izenberg
Anna Jacobsen
Michael James
Maya Johansson
irene johnson
Susan Kubu Jones
Susan Jones
Tracy Jones
Sarah Jones-Reti
David and Sara Joslyn
Stacie Kabour
Daniel Kain

Ryan Kane

Jason Karnes
Sarah Kaufman
Julia Kirchner
Jane Kleimo
Jeanine Kleimo
Jennifer Klein
Pluma Kluess
Barb Kobabe
Jessica Koenig
Jessica Krainert
Elizabeth A. Kyser
Lynn Lamb

Maya Land
Nicole Landers
Chris Lanham
Gracie Laudari
Elizabeth Lawrie
Ann Lee

Helen Lee-Bryant
Audra Lehman
Gary Lehman
William Lehto
Andrew Leung
Gidon Levenbach

Susan Levi
Jennifer Little
Shelagh Little
Donna Lockhart
Carla Longchamp
Maria Lopez
Stephanie Lopez
Jeff Lorenzen
Jen Lorenzen
Johan Lozano
Greg Lucas
Kathy and Patrick Lundquist
Martin Lynch
Patricia Lynch
Charles C.
and Geraldine A. Maas
Carol Machado
Kelli Maciel
Kathleen T. Mulligan
and David H. Mack, MD
Jennifer Mangosong-Shankle
Pamela Mann
Linda Mansell
Seth Mansergh
Daniel Marien
Shirley Marien
Cynara Martin
Teresa Martinez
Virginia Mason
Kava Massih
Suzanne Mathison
Theresa Matteri
Jeff Mattison
Mary McColman
Michael McDonald
Pamela Mcgee
Deborah McIntyre
Jenipher McMillan
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Thank you to our donors!

1-4 Years // 1-4 Afos

Mary McRae
Meriel Medrano
Aime Mendez
Julie Meyer
Dolores Mikowicz
Sofi Milani

Lucia Milburn
Chris Miller
Dawn Miller

Kirk Miller

Vickie Miller
Ivette Mills
Samantha Mineo
Angie Moeller
Josefa Molina
Kris Montgomery
Josh Moore
Vasco Morais
Indiana Moreno
Emily Morrison
James Mortensen
Theresa Mortensen
Barbara Moulton
Carla Mu gary
Carolyn Munoz
Barbara Myers
Daniel Myers
William Narciso
Ettl Nardoni
Michelle Navine

Neal and Tricia Goldberg

Elana Nelson
Xinru Nemeth
Paula Nguyen
Maureen Nicklas
Maranda Nowell
Trish Nugent

Harlan and Beverly Nystrom

Kim Oandason
Jennifer O'brien
Sue Ochi

Connell O'Donnell
Richard Ogg
Lillian Ordaz

Ren Ordaz

Joyce Orecchia
Sally Panasenko
Ben Papapietro
Karin Pappin-O'Brien
Mary Papsco
Veronica Passalacqua
James Pekkain
James Pennington
Steven Pera

Lori Peterson
Stacy Pha

Eileen Philbin Muldoon
Dara Picard
Patrick Picard
Christine Piccin
Nancy Pile

Blair Pleasant
Levant Pollard
YaoYao Pollock
Diana Powers
Rebecca Pozzi
Nancy Pugh
Rebeca Ramirez
Sharon Ray

Erick Rendon Hernandez

Suzanne Reta

Jeff Reynolds
Priscilla Richardson
Thomas Richardson
Brian Rober

Lori Rodrigues

Rocio Rodriguez
Sonya Rodriguez
Carlos Rojas Torres
Lorrie Rome

Dawn Romero
Nance Rosencranz
Ron Ross

Jennifer Ruggles
Viridiana Ruiz
Jeanne Rupert

Beth Ryan

Patty Ryan

Mike Samuelsen
Abe Sanchez

Nancy Sanders
Mary Jane Sandonato
Matt Sather

Karen Scatamacchia
Thomas R. Schabel
Cathlyne Scharetg
Terri Schauer
Barbara Schlumberger
Sandra Schumacher
Beverly Schwartz
Lynn Sears
Christopher Shepperd
Cheryl Shiflett
James Shipe

Karen Silberg

Julie Sinai

Brett Sklove

Susan Smile
Amanda Smith
Cynthia Smith
Laurie Smith
MaryEllen Smith
Selise Smith
Kerrilynn Soldavini



1-4 Years // 1-4 Aios

Larry Spanier
Denise Sparda
Michele Spilman
Kathryn Stambaugh

Cynthia Starkweather Peterson

Chris Stewart
Paula Stewart
Jeanne Strauss
Leny Strobel

Ann Strom

Keni Sturgeon
Riya Suising
Stephanie Summy
Rebecca Suomala
Tuuli Suomala
Patricia Sussman
Laurie Tanner
Craig Taylor
Frances Templin
Catherine Thode
Christopher Thomas
Barbara Thorsen
Willow Thorsen
Eric Throne

Mary-Colleen Tinney
Paula Tolson
Cynthia Towle
Barbara Towner
Lisa Tran

Doreen Trenholm
John Tucker

Steve Turner

Susan Turner

Kelly Tynan

Diane Vandagriff
Deisy Vargas
Adriana Vasquez
Jessica Ventura
Cindy Vine

David Vliet

Natasha Volhontseff
Manasa Vulchi
Marsha Wachs
Chad Wager
Benjamin Wald

Lisa Warner

Cheryl Warren
Sharon Washington

Melissa Weaver
Jo Weber
Peggy Weber
Bob Weir
Jenifer Weiss
Betsy Westing

and Dan Podell
Derrick Whitacre
Ashley White
Christine

and Darrell White
Tim Wickens
Janet Wicklund
Ross Wiffler
Janet Wilks
Kristina Williams
Dan Workman
Deborah Workman
Sara Workman
Andrew K. Worthen
Norma Zaragoza
Zoback Family
Ken Zschach

‘ ‘ We are proud to partner with Santa Rosa Community Health for the impactful
work they do in our community in so many ways. From the exceptional care they
deliver to their 40,000 patients to events they organize like the health-building and
community-building Epic Trail Challenge (which our Exchange Bank staff loved
participating in), SRCH is the heart of Santa Rosa and Sonoma County!

Exchange Bank se enorgullece de asociarse con Santa Rosa Community Health para el
trabajo impactante que realizan en nuestra comunidad de muchas maneras. Desde el
cuidado excepcional que brindan a sus 40,000 pacientes, hasta el fortalecimiento de salud
y comunidad a traves de la Caminata Epic Trail Challenge (en el cual nuestro personal de
Exchange Bank les encanto participar) jSRCH estd al centro del corazon de Santa Rosa y el

condado de Sonoma!

—Troy Sanderson, Exchange Bank
President and Chief Executive Officer
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Junta Directive de Santa Rosa Community Health

Bob Benavides, Jr. Anita Maldonado | PRESIDENTA

Paco Cano John Sawyer | TESORERO

Rhonda Denny Bill Snow | ANTIGUO PRESIDENTE

Jim Eimers | VICEPRESIDENTE Javier Torres | SECRETARIO
Karla Garcia Maria Dalia Villagomez

En Santa Rosa Community Health, reconocemos que los ocho campus de nuestros centros de
salud estan ubicados en las tierras natales, no cedidas, de los pueblos Pomo del Sur, Onasatis
(Wappo) y Me-Wuk (Coast Miwok), que se relacionaron con esta tierra miles de afios antes de Ia
colonizacidén. La visidon de nuestra organizacidén es construir una comunidad justa y saludable
donde todos puedan desarrollar su pleno potencial de salud y bienestar. Para lograrlo,
debemos hacer todo lo posible para reconocer y comprender el dafio causado por la
colonizacion, reparar los dafios y avanzar en la curacion. Sabemos que esto solo es el comienzo

de nuestro trabajo.




EI reporte anual nos brinda la oportunidad de reflexionar sobre los
desafios y los logros de cada afio, asi como en las oportunidades y
las conexiones. Primero que todo, quiero expresar mi gratitud por
colaborar con SRCH, lo que nos permite estar aqui para expandir las
necesidades de salud crecientes y cada vez mas complejas de nuestra
diversa comunidad.

Cada dia, en SRCH, seguimos siendo testigos de los efectos visibles y
duraderos de los incendios forestales, el COVID-19, la reduccion de la
atencion preventiva durante la pandemia y como todo lo que esta
sucediendo en nuestra sociedad afecta la salud de nuestra comunidad.
Como siempre, nuestra vocacion es servir y elevar a la comunidad.

Somos muy afortunados de contar con un equipo de personas altamente capacitadas que
hacen su trabajo de manera maravillosa, con mucho amor y dedicacion. Con dignidad vy
respeto, trabajan con nuestros pacientes para descubrir sus puntos fuertes y satisfacer sus
necesidades de salud y sociales.

El aflo pasado, nos esforzamos al maximo para brindar pruebas de deteccion del cancer a mas
de 14,000 pacientes que podrian salvar sus vidas. Vea la historia de una paciente en la pagina
2. Nuestro nuevo Campus Caritas brind¢ atencion médica y mental a mas de 500 personas sin
hogar, entre otras cosas, y abrimos las puertas de AgeWell PACE para ayudar a nuestra
comunidad de ancianos. (Vea la pagina 19.)

También hemos duplicado nuestra Residencia de Enfermeria Practicante y lanzado un nuevo
programa de Enfermeria Practicante de Salud Mental Psiquiatrica para aumentar nuestro
compromiso con el crecimiento del futuro personal de la salud. (Vea pagina 21 para mas
informacion.)

Se le agradece profundamente su colaboracion continua en nuestra lucha por la igualdad de la
salud. Si queremos alcanzar nuestra vision de una comunidad justa y saludable en la que todas
las personas puedan alcanzar su pleno potencial de salud y bienestar, independientemente de
su origen, situacion migratoria, identidad de género o capacidades, su apoyo es mas
importante que nunca.

Con agradecimiento,

230

Gaby Bernal Leroi, CEO



Mas Acceso a Pruebas de Deteccion
Cruciales Que Pueden Salvar Vidas

Cada dia, luchamos contra los efectos a largo plazo del COVID-19 en la salud, uno de los
cuales es que los pacientes no tengan acceso a revisiones preventivas periédicas, como
mamografias y pruebas de deteccidon de cancer de mamay colorrectal.

Esta es la historia de una hija agradecida cuya madre es una de nuestras pacientes,
demostrando que la perseverancia da frutos, una vida a la vez. Recientemente una amiga
de Teresita Madrigal, la Gerente de Operaciones de Servicios de Salud Mental de SRCH, se
comunico con ella a través de las redes sociales para informarle que su madre es paciente
de Santa Rosa Community Health. Le contd que el personal de la clinica le habia llamado
en varias ocasiones para pedirle que hiciera una cita para una mamografia, pero ella
continué posponiendola. Finalmente, aceptd ir. En esa cita se le diagnostico cancer de
mama en etapa 1. Afortunadamente, el cancer se pudo detectar temprano y tratar
adecuadamente. Hoy se encuentra en un estado de recuperacion.

“Mi madre me dijo: ‘No sé ‘

quién me llamé varias veces, *© *

pero quién haya sido, son Si tienes la oportunidad,

angeles que cuidan a la la proxima vez que

gente'. Debido al impacto que tengas una junta en el

tiene su trabajo, solo queria trabajo, cuéntales acerca

informarte de lo que nos de la historia de mi

sucedio. jGracias a ustedes, madre, porque el

el cAncer de mi madre fue trabajo que ustedes

detectado en etapa 1y podra hacen, hace una

recuperarse! @@ diferencia en la vida de
los demas.”

En el 2022, SRCH proporciond 7,708 pruebas de deteccidén de cancer cervical,
2,850 pruebas de deteccidn de cancer de mamay 3,763 pruebas de deteccion
de cancer colorrectal a personas con bajos ingresos en Santa Rosa. jMuchas
gracias por hacerlo posible!



Satisfaciendo las Necesidades de
Nuestra Comunidad Diversa Desde

1996
Envejecer con Dignidad

El nimero de personas de la tercera edad que viven en el condado
de Sonoma esta aumentando rapidamente, muchos de ellos con
necesidades de bajos ingresos y en riesgo de requerir un asilo de
ancianos, lugares que son costosos y limitados. De 2018 a 2022,
SRCH aumentd un 42% en pacientes mayores de 65 afios.

En colaboracién con el centro de salud Life Long Medical Care,
AgeWell PACE es el primer programa de atencion integral para
personas mayores en los condados de Sonoma y Marin. Con su
apoyo generoso, AgeWell PACE abrié sus puertas en julio del 2023
para brindar atencion médica, dental y de salud mental completa,
fisioterapia y coordinacion de atencidn especializada, servicios de
transporte, nutricion, y un centro comunitario que esta abierto
! durante el dia, todo esto fue disefiado con el objetivo para que todos
i puedan envejecer en casa con dignidad.

Salud y Vivienda

Para mejorar la atencion médica a las diversas
necesidades de las personas sin hogar, el
pasado mes de noviembre abrimos nuestro
Caritas Campus. Estamos conectando la salud
y la vivienda como nunca antes, junto con los
servicios sin cita previa de Caridades
Catdlicas, el relevo médico, el refugio familiar
y la vivienda de transicion, para poner fin a la
falta de vivienda en el condado de Sonoma.

Nuestro equipo de Caritas ha brindado atencion médica a 2,297 pacientes desde
que abrimos la clinica, 532 de los cuales se identifican con no tener un lugar donde
vivir. Debido a la ubicacion del refugio familiar, ahora ofrecemos servicios de
obstetricia y pediatria, donde nuestro amable equipo ha brindado atencién médica a
76 niflos menores de 10 afos.



Una Asociacion Que Influye en la
Saludy el Futuro de Los Adolescentes

Mejorando la vida de los adolescentes durante los ultimos 28 afios

El Equipo de Elsie Allen (de iqzuierda a derecha) Nereyda Ramirez,
Gardemia Figueroa-Herdia, Sub-Directora Erika Raffo, Evelyn Leon
Arreguin, Dra. Paulomi Shah.

“Tener la clinica de adolescentes de Santa
Rosa Community Health en nuestro
campus es una parte esencial para cuando
se presentan intervenciones importantes
con nuestros estudiantes, ya sea en su
salud fisica o mental. Esto permite a
nuestro personal de la escuela a conectar
a nuestros estudiantes con la clinica para
brindarles servicios y aumentar la
probabilidad de que ellos se sientan
seguros y comodos cuando acuden a los
servicios, especialmente los de salud
mental.”

— Erika Raffo, Subdirectora
Elsie Allen High School

Las asociaciones ascendentes  son
esenciales para nuestra visidon porque
tienen un impacto colectivo a través de
generaciones para y con nuestra
comunidad. El COVID-19 afecté mucho a
los adolescentes, especialmente a los
jovenes con bajos ingresos. Nuestro
objetivo con nuestra asociacion con la
escuela preparatoria Elsie Allen es mejorar
los servicios médicos, reproductivos y de
salud mental para los adolescentes en
nuestro campus e inspirar a los jovenes a
tomar decisiones que conduzcan a futuros
saludables y prometedores.

Durante 28 afios, el campus Elsie Allen de SRCH ha sido una presencia positiva en la
vida de los adolescentes locales. En 2022, brindamos atencion médica y servicios
confidenciales a 1,395 jévenes de todo el condado de Sonoma, y hemos apoyado a
varios estudiantes de Elsie Allen en su camino hacia una carrera en atencion médica.



Aumento de Personal Médico

En los proximos diez afos, Estados
Unidos se enfrentara a una escasezy
necesitara cientos de miles de pro-
| fesionles adicionales en el area de
medicina, dental y de salud mental.
SRCH se enorgullece de tener dos
programas de residencia: uno para
meédicos de familia y el otro de
enfermeria practicante, los cual
| estan trabajando para satisfacer esta
necesidad. jAhora estamos expan-
diendo nuestra residencia de enfer-
meria practicante, que actualmente
| es la primera residencia de enfer-
meria practicante acreditada en los

(De izquierda a derecha) Kameren Owens, Directora del Programa de )
Residencia de Enfermeria Practicante y Kathleen Walsh, Asociado Directora. Estados Unidos!

"Estamos muy emocionados de poder expandir nuestra Residencia de Enfermeria
Practicante en una tercera clinica, nuestro Vista Campus, e iniciar un programa innovador
de Enfermeria Practicante de Salud Mental Psiquiatrica gracias a una nueva beca de cuatro
afios. Como resultado del COVID-19, ha habido un aumento bastante grande de personas
gue buscan servicios de salud mental, por lo cual todos nuestros residentes estan
capacitados en proveer distintos servicios que incorporan la salud del comportamientoy
consumo de sustancias. Nuestro objetivo con el nuevo programa de Enfermeria
Practicante de Salud Mental Psiquiatrica es reducir el impacto de las personas que no
tienen acceso a servicios de salud mental y trabajar con proveedores calificados y
capacitados en nuestra comunidad para que esos servicios sean posibles. Nuestros
programas dependen del reclutamiento de candidatos diversos y motivados para brindar
servicios a la comunidad.”

— Kameren Owens, Directora del Programa de Residencia de Enfermeria Practicante

Los enfermeros practicantes generalmente brindan atencion médica preventiva,
tratamiento y diagndstico de enfermedades y gestion de enfermedades crénicas. En
SRCH trabajan mas de 40 enfermeras practicantes, muchas de las cuales fueron
alumnos de la residencia. Con la nueva expansion del programa de Enfermeria
Practicante de Salud Mental Psiquiatrica, la residencia de enfermeria practicante de
SRCH graduara de 10 a 12 nuevos enfermeros practicantes cada afio.

T Aumenta la preocupacién por la escasez de personal de salud en Estados Unidos: "No tenemos suficientes médicos”. CNN, 16 de mayo de 2023,
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“I've found the help I've needed to
be healthier and stronger in these
uncertain times. I've even begun a
new career. I'm deeply grateful for
the care of SRCH...they are a gem in
our community.”

—SRCH Patient

Patient review shared in a public online forum.



